
Prompt Payments by Public Sector Bodies

Quarter 2 2019: Financial Services and Pensions Ombudsman 

Details Number Value
Percentage (%) of total number 

of payments made

Number of payments made 

within 15 days
211 445,896.39      54%

Number of payments made 

within 16 days to 30 days
91 299,622.48      37%

Number of payments in excess 

of 30 days
2 73,749.20        9%

Total payments made in Quarter
304 819,268.07      100%

1Disputed Payments N/A -                    N/A

Amounts of Late Payment 

Interest (LPI) paid in quarter
N/A -                    N/A

Amount in compensation costs 

paid in Quarter
N/A -                    N/A


